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Date: Thursday, 29th September, 2016
Time: 2.00 pm
Venue: Committee Suite 1,2 & 3, Westfields, Middlewich Road,

Sandbach CW11 1HZ

10.  Report on Customer Feedback 2015/16 (Pages 1 - 6)

Please find attached Appendices 3a, 3b and 4 which unfortunately were not included in the
original pack of papers for this meeting.

Please contact Cherry Foreman on 01270 686463
E-Mail: cherry.foreman@cheshireeast.gov.uk with any apologies or requests for further
information or to give notice of a question to be asked by a member of the public
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LGO Decision Notices 2015/16

v

50 cases not
investigated

Appendix 3a

129 Closed
Cases
!
79

Decision

Notices
y y Y

34 Closed

20 Upheld l [after initial enquiry] l 25 Not upheld l

4 y 4
Adults : 5 Planning: 5 Planning: 5 Planning: 8

C. Tax & Benefits : 6
Corp Other : 5
Children’s & Educ : 15

Env Services & public
Prot: 5

Highways & Transport
H

Nuli: 1

Planning : 10

Children’s Services &
Education: 3

Adult Social Care: 8

Highways and
Transport: 2

Council Tax and
Benefits: 1

Corporate & Other
Services: 1

Environmental Services
— Public Protection and
Enforcement: 0

Children’s Services &
Education: 5

Adult Social Care: 1

Highways and
Transport: 10

Council Tax and
Benefits: 5

Corporate & Other
Services: 6

Environmental Services
— Public Protection and
Enforcement: 2

Children’s Services &
Education: 2

Adult Social Care: 6

Highways and
Transport: 2

Council Tax and
Benefits: 1

Corporate & Other
Services: 1

Environmental Services
— Public Protection and
Enforcement: 5

*Complainant either given
advice / referred back for local
resolution, or complaint was
incomplete / invalid
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Appendix 3b

LGO Decision Notices 2014/15

'

43 cases not
investigated*

133 Closed
Cases
90
Decision
Notices
y y y
l 39 Closed l
21 Upheld after initial enquiry 30 Not upheld
y y y
Planning: 5 Planning: 10 ¢ Planning: 10

Children’s Services &
Education: 5

Adult Social Care: 5

Highways and
Transport: 0

Council Tax and
Benefits: 3

Corporate & Other
Services: 0

Environmental Services
— Public Protection and
Enforcement: 2

Leisure: 1

Children’s Services &
Education: 3

Adult Social Care: 3

Highways and
Transport: 7

Council Tax and
Benefits: 6

Corporate & Other
Services: 6

Environmental Services
— Public Protection and
Enforcement: 4

Leisure: 0

Education: 11
. Adult Social Care: 1

. Highways and
Transport: 6

. Council Tax and
Benefits: 1

. Corporate & Other
Services: 0

Enforcement: 1

. Children’s Services &

. Environmental Services
— Public Protection and

*Complainant either given
advice / referred back for local
resolution, or complaint was
incomplete / invalid
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25%

20%

15%

10%

5%

0% '

Cheshire East vs. Comparator Areas
% Distribution of Total Complaints by Service Area 2015/16
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Adult Benefits Corporate and Education and Environmental Highways and Housing Planning and
Social Care and Tax Other Services  Children's  Services, Public  Transport Development
Services Protection and
Regulation

® Cheshire East Council = National  ® Neighbouring Authorities = CIPFA Near Neighbours

G abed



This page is intentionally left blank



	Agenda
	10 Report on Customer Feedback 2015/16
	10 Appendix 3b
	10 - Final Appendix 4


